VN-VI BY TEMPUR Bao hanh — Thang Mudi 2020

Vui long ddm bao ban d3 doc ki Digu khoan bao hanh va Hudng din st dung truede khi st dung san pham. Ban
cling c6 thé tim thdy nhitng diéu nay tai secure.tempur.com.
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* Trong trudng hop cd bat ky su khéc biét nao gitra y nghia cla bat ky phién ban dich nao cda van ban nay, y nghia
cla phién ban tiéng Anh s& duoc wu tién dp dung.
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BO1 SU BAO HANH CUA TEMPUR®

Tai lidu nay dua ra cdc diéu khodn va loai trir cla Bdo hanh BY TEMPUR® d&i v&i cac sdn pham BY TEMPUR® mdi
duwoc ban cho nguwdi tiéu dung trén toan thé gidi (ngoai trir Hoa Ky va Canada).

Ai cung cap Bao hanh BY TEMPUR®? d

Nha san xuit cédc san pham BY TEMPUR® (ngoai trir cac san pham & Hoa Ky va Canada) la Dan-Foam ApS, mot cong
ty duwoc thanh |ap tai Dan Mach theo sé dang ky cong ty DK-24209709. Dia chi van phong d3 dang ky: Holmelund
43, 5560 Aarup, Dan Mach ("Nha san xuat"). Dan-Foam ApS |a cong ty con ciia TEMPUR-Sealy International, Inc.

Nhirng gi dwg'c bao hiém?

Nha san xuat ddm bao ring tit cd cac san phdm BY TEMPUR® méi va chinh hing khéng ¢ 16i vat liéu do tay nghé
hodc vat liéu bj I16i trong thoi gian bdo hanh dp dung (xem phan - Trong bao 1au?) Trir khi sdn pham duoc loai trir cy
thé& hodc 4p dung loai trir (xem phan - Loai trir).

Bao hanh BY TEMPUR® cé hiéu lyc d6i vdi cac sdn phdm dwoc mua bdi ngudi tiéu dung & bat ky dau trén thé gidi
(ngoai trir Hoa Ky va Canada) tir Nha san xuat hodc nha ban 1é dugc Oy quyén cho muc dich si dung cd nhan va
khong phai trong qué trinh kinh doanh, buén ban hodc nghé nghiép. Danh sach cac nha bén Ié dwoc Uy quyén cd
san tai tempur.com

Trong bao lau?

B3o hanh BY TEMPUR® kéo dai trong khodng thai gian dwoc hién thj trén hodc bén trong bao bi cla sdn phidm cé
lién quan hodc nhuw dwoc néu dudi day, bat dau tir ngdy mua (ngoai trir trudng hop san pham 1a mau trueng bay
hodc trinh dién trong trworng hop dé bat dau bdo hanh ngay san xuat).

Thoi gian bao hanh thuong dugc quy dinh trong bang bao hanh, nhung Nha san xuat khuyén ban nén kiém tra céc
diéu khoan bao hanh cho quéc gia ma ban mua san pham ban d4u vi cé thé cé thoi han bao hanh khac duoc ap
dung. D3&i vdi didu nay, vui long truy cap warranty.tempur.com

San pham Bao hanh San pham|Nhirng gi dwoc bdo hanh?

Céc khuyét tat vat liéu do tay nghé hodc vat liéu bj 16i
T4t cd ném ONE BY TEMPUR® 10 ndm hodc nhitng thay d&i gdy ra vét 18m c6 thé nhin thay
hon 2cm trong Vat liéu TEMPUR®.

Céc khuyét tat vat liéu do tay nghé hodc vat liéu bj I5i
T4t cA ném EASE BY TEMPUR® 10 ndm hodc nhitng thay d6i gay ra vét I8m cé thé nhin thay
hon 2cm trong Vat liéu TEMPUR®.

Céc khuyét tat vat liéu do tay nghé hodc vat liéu bj I5i
T4t ca gbi BY TEMPUR® 3 ndm ho3c nhitng thay d6i gay ra vét I8m co thé nhin thay
hon 2cm trong Vat liéu TEMPUR®

B3o hiém cho TAT CA cac san pham,
trir khi cé quy dinh khac nhu bén 2 ndm L&i vat liéu do tay ngheé hodc vat liéu bj 16i.
dudi
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Chung ta sé lam gi?

Trong truding hop khiéu nai hop 1& dugc dua ra theo Bao hanh BY TEMPUR® ndy, Nha san xuat s& cung cap, tuy
theo Iya chon clia minh, sira chita sdn phadm bj I16i ho3c cung cap mién phi sdn pham thay thé twong duwong.

Nha san xuat s& hoan lai chi phi giao hang hop ly cla viéc tra lai sdn pham bj 16i dé slra chita hodc thay thé mién 13
khi€u nai hop |& theo céc diéu khoan cla Bao hanh BY TEMPUR® nay va san phdm duwoc tra lai tir mét dia chi trong
cung qudc gia vdi nha ban 1& duwoc Uy quyén sdn phdm d3 dwoc mua tir. San phadm d3 slra chita hoic thay thé sé
duoc giao mién phi dén mot dia chi trong cung qudc gia véi nha ban & dugc Oy quyén ma san pham duoc mua.
Trong moi trwdng hop khac, moi chi phi giao hang lién quan dén bat ky stra chira hodc thay thé ndo I trach nhiém
cla ngudi mua.

Trong trudng hop thay thé, Nha san xuit s& c6 géng cung cap san pham thay thé tir cing dong. Tuy nhién, néu dong
san pham d3 bi nglrng san xuat hodc khéng con san phdm, thi Nha sdn xuit cé quyén cung cap san phdm thay thé,
theo quyét dinh riéng clia Nha san xuit, tvong tw nhu san pham bi 16i.

Bao hanh BY TEMPUR® cung cap bao hiém ké tir ngay mua (hodc ngay san xuit trong trudng hop san pham trung
bay / trinh dién) cla san pham géc. N6 khong dwoc d&i maéi khi cung cap mét san pham di sira chita hodc thay thé.
Trong nhitng treong hop nay, Bdo hanh BY TEMPUR® sé& chay trong khoang thoi gian con lai bat dau tir ngdy mua
hodc ngay sdn xuat ban dau, néu coé.

Loai trir
Bado hanh BY TEMPUR® khéng ap dung néu:

e San pham duogc mua d3 qua s dung, da qua st dung hodc tir bat ky ai khidc ngoai nha ban 1é dwoc dy
quyén hodc tryc tiép tir Nha san xuat. Danh sach cac nha ban & duogc Gy quyén cé san tai tempur.com.

e quy trinh yéu cau theo Bao hanh BY TEMPUR® (dugc néu trong tiéu dé "Ban yéu cau nhu thé nao theo Bao
hanh BY TEMPUR®?" Bén dudi) khdong dugc tudn thi mot cach chinh xac.

e san pham khéng dwoc st dung va / hodc xtr Iy can than va / hodc theo hudng dan st dung, vé sinh va bao
dudng dwoc mé ta trong Hwéng dan s dung va tai warranty.tempur.com.

e  khuyét tat trén ném EASE BY TEMPUR® Ia do ném khong duoc déng géi (dé trong hdp) trong vong 6 thang
k& tir ngay san xuat khién vat liéu bj rach hodc bién dang vinh vién. Vui long kiém tra ngay hét han trén hop
ném khi dén noi.

e Cac nép nhan tam thoi trén vé boc cho EASE BY TEMPUR® s& bién mat trong vong 72 gid hodc sau khi rira
vd. Vui ldng xem hudng dan gidt trén nhan chdm séc bén trong vé.

e s3n pham d3 bj c¢d y 1am hdng hodc bj hv hdng do bd bé, cit, bdng, ngap nudc hodc bat ky viéc st dung
khéng ddng cach nao khéc clia ban hodc béi bat ky bén thi ba nao.

e  khuyét tat 1a do san pham bj udn cong, ép chat hoic ti€p xdc vdi nhiét d6 lanh trong mot thoi gian khién
vat liéu bj rach hoac bién dang vinh vién.

e Né&m EASE BY TEMPUR® d3 bj hong khi cé nén lai hodc cudn lai.

e san pham bj wdt hodc ngdm nudc theo khuyén nghij ciia Nha san xuat.

e san pham dugc cho |3 rat 6, ban va / hodc khéng hop vé sinh.

e san pham d3 bj thay d6i hodc stra chita ma khéng cé su cho phép trwédc ciia Nha san xuét.

e  khuyét tat 1a két qua cha sy hao mon binh thudng.

e kéo khda trén nap San pham BY TEMPUR® trir khi b 16i khi nhan san pham.

e d6ivdiném (trong pham vi san pham duwoc danh dau CE), 16i hodc thay ddi trong san pham chi 13 mot thay
ddi nhd hodc thay déi binh thuong khéng dnh huwdng dén cdc dac tinh phan phéi lai 4p suat cda sdn phidm
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Lam thé& nao dé ban yéu ciu theo Bao hanh BY TEMPUR®?
DE yéu cau theo Bio hanh BY TEMPUR®, ban phai:

e lién hé v&i nha ban 1é dwgc dy quyén ma ban da mua san pham ban dau (“Ngudi ban”). Néu Ngudi ban
khéng con kinh doanh hodc khdng con 1a nha ban 1& dugc BY TEMPUR® Oy quyén, vui long lién hé vdi Nha
san xuét.

e xudt trinh héa don g&c ho3c bién lai ban hang dé Iam bing chitng cho viéc mua hang.

e  tra lai sdn pham cho Ngudi ban hodc Nha san xuat (nhwng chi khi Nha sdn xuat d3 yéu ciu san phadm). Néu
Nha san xuat xac dinh rang khi€u nai Ia hop 1é theo céc diéu khodn clia Bdo hanh BY TEMPUR® nay, ban s&
duwoc hoan lai chi phi giao hang hop ly cho viéc tra lai san pham bj 16i mién 13 san pham duoc tra lai tr mot
dia chi trong cuing qudc gia véi tu cach 13 Nguwdi ban.

Trach nhiém clia ching t6i ddi véi ban

Trach nhiém cha Nha sdn xut dugc gidi han & chi phi sira chita va / hodc thay thé san pham theo Bdo hanh BY
TEMPUR®. Theo dé, Nha san xuat sé khdng chju moi trach nhiém phap Iy khac d6i vdi bat ky tn that hodc thiét hai
nao phét sinh tir viéc mua, s& hitu, ban hodc st dung san pham. Tuy nhién, Nha san xuat khdng loai trir hodc gidi
han duwéi bat ky hinh thire ndo trach nhiém phap ly cda minh déi vai trwdng hop tlr vong hodc thuong tat cd nhan
do so suat, hodc gian 1an hodc xuyén tac gian déi.

Céc sdn pham chi dwoc ban cho muc dich sir dung trong nudc va tw nhan. Nha san xuat khéng cé trach nhiém phap
ly d&i v&i ban d&i véi bat ky tdn that nao vé lgi nhuan, mat kinh doanh, gidn doan kinh doanh ho3c mat co hdi kinh
doanh.

Quyén hop phap cla ban

Bao hanh BY TEMPUR® khéng anh huwdng dén cac quyén theo ludt dinh cha nguwoi tiéu dung theo luat hién hanh
nhung nham muc dich nang cao quyén clia ngudi tiéu dung néu cé.



